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Group Rationale

Major trends are at work shaping tomorrow’s world: digitalisation, urbanisation, climate change, aging population and electrification, to name a few. In this regard suppliers’ role is foreseen to fundamentally change. Customer-supplier interaction will no longer be limited to concluding a contract, supplying energy, and solving issues related to billing or supply.

Suppliers have the ambition to become customers’ preferred intermediary in an ever more digitalised and electrified world. They will have access to new data sources and tools to communicate with their customers and better understand their needs. Suppliers will come up with new value propositions spanning energy efficiency, demand response, self-generation, home energy management, storage and electro-mobility. They will also go beyond energy, offering bundled packages that include home security services, appliance installation/maintenance/insurance, broadband or TV etc. From supplying electricity, suppliers will progressively offer consumer experiences.

Next to individual customers, suppliers will assume a leading role in powering smart society. They will drive sustainability at the level of cities/regions by promoting energy efficiency, electrification of transport and heating & cooling, improving air quality, reducing noise pollution, etc.

The WG will look into new energy services and new businesses from a customer angle with a focus on application and commercialisation. 
· Energy efficiency services and energy audits
· Distributed technologies (storage services, e-mobility, distributed solar)
· Digital services, including Energy Management Systems, IoT, Smart home offering and consumption management
· Bundled offers: energy, health care, home care, telecoms, insurance, security, etc.
· Any other innovative services

The aim of this WG is to have a sound regulatory framework enabling suppliers to take up such a new role. This means the WG should identify and highlight regulatory barriers potentially preventing the development of such innovative services.  

At a time when data sources are multiplying and industries have begun to converge, the WG should also stress the need to have a consistent, appropriate and high-quality regulatory framework across various sectors (energy, telecoms, etc.) as well as enhanced cooperation between regulatory authorities from different sectors.

The WG reports to the Customers & Retail Services Committee


WG Members:
The WG is composed of experts from companies active in the field of product marketing and retail market innovation. 

Transversal Eurelectric Cooperation:
The WG closely cooperates with: 
· The Markets and Investments Committee on investment signals for customers to invest in local energy generation, storage and demand response
· The Electrification and Sustainability Committee on energy efficiency, E-mobility and electrification of other sectors that underpin the development of new energy services like transport and heating. 
· The Distribution and Market Facilitation Committee on access to local flexibility resources, demand side flexibility and new services. 

European and international liaison:  
DG Energy (ENER), DG Justice & Consumers (JUST), European Parliament’s Industry, Research & Energy (ITRE) and Internal Market & Consumer Protection (IMCO) Committees, Citizens’ Energy Forum (Dublin Forum), Agency of the Cooperation of Energy Regulators (ACER), Council of European Energy Regulators (CEER), European Consumer Organisation (BEUC), SmartEn, RESCoop, Eurogas, EDSO for Smart Grids, GEODE, CEDEC.
 
Work Programme 

The Chairmanship along with the Secretariat, on a yearly basis and towards the end of each year, submits a work programme proposal with clearly defined priorities for consideration to the WG, together with appropriate justification on added-value. These priorities shall be in line with the Board’s priorities, the respective Committees’ work programme and take into account the foreseen resources available at the Secretariat side. Following this process, the Chairmanship along with the Secretariat delivers for approval a final proposal to the respective Committee. 


ANNEX – Work Programme 2018-2019

	Deliverable
	Deliverable Type
	Anticipated Start Date:
	Anticipated
Delivery Date:
	Stakeholders/
External parties to be influenced 

	[bookmark: _GoBack]Clean Energy Package finalisation, in particular on the electricity directive and energy efficiency directive.
	Position papers, joint statements, 

Active participation in regulatory fora 

Bilateral meetings
	2016
	Q2 2019
	All EU institutions

	Develop a compelling vision on customers’ and suppliers’ role for the energy transition

	Internal and external workshops 

Manifesto with a clear description of the on-going evolution of the role of suppliers, resulting commitments and requests to policy makers

High-level conference

Communication campaign 
	Q3 2018
	Q1 2019
	All EU Institutions and stakeholder associations such as BEUC, Rescoop, etc.  

	Input to the internal Electrification and Decarbonisation study with McKinsey 
	Internal workshops on decarbonisation
	Q2 2018
	Q4 2018
	EU institutions, stakeholder associations (sector associations, NGOs…)

	Input to digital single market strategy and data regulation, engage with institutions
	
	2018-2019
	2018-2019
	EU institutions, regulators

	Collect and showcase best practices, innovative business models and services that utilities bring to customers (RES, prosumers, demand response and stor-age, etc.).
	
	2019
	2019
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